
Option+ and 5-Day Quick Ship Tables:    Complete tables and all components included therein are warranted 
for a period of 10 years from date of original invoice against poor workmanship and manufacturing defects. We 
retain the right to replace or repair at our discretion any products or parts thereof which are found defective in 
materials or workmanship.  Warranty becomes invalid for products engineered by client whereas construction 
method, material specifications of final product assembly adversely affects materials and or workmanship. In 
no event shall liability under this warranty exceed the original purchase price. Warranty becomes invalid if the 
product or part exhibits abuse, improper or unusual use. This warranty is invalid if product is subject to caustic 
or abrasive cleaning agents or sharp objects that perform additional processing on the products that results 
in any alterations from its original condition. This warranty does not cover self edge tops and/or tables where 
table legs/bases are more than 60”apart and do not include steel top support. Our tables and table tops are 
not for outdoor use. Any damage related to the outdoor use is not covered under this warranty. For purposes 
of this warranty, normal wear to the product finish shall not be considered a defect. This warranty is expressly 
made in lieu of any and all other warranties expressed or implied.

To expedite your warranty claims quickly and accurately, go to specialt.net to fill out the Warranty/Freight claim form.

TSPECIAL WARRANTY & RETURNS

WARRANTY: 

ValuLine 1-Day Quick Ship Tables:    ValuLine Tables and all components included therein are warranted for 
a period of 5 years from date of original invoice against poor workmanship and manufacturing defects. We 
retain the right to replace or repair at our discretion any products or parts thereof which are found defective in 
materials or workmanship.  Warranty becomes invalid for products engineered by client whereas construction 
method, material specifications of final product assembly adversely affects materials and or workmanship. In 
no event shall liability under this warranty exceed the original purchase price. Warranty becomes invalid if the 
product or part exhibits abuse, improper or unusual use. This warranty is invalid if product is subject to caustic 
or abrasive cleaning agents or sharp objects that perform additional processing on the products that results in 
any alterations from its original condition. This warranty does not cover tables where table legs/bases are more 
than 60”apart and do not include steel top support. Our tables and table tops are not for outdoor use. Any 
damage related to the outdoor use is not covered under this warranty. For purposes of this warranty, normal 
wear to the product finish shall not be considered a defect. This warranty is expressly made in lieu of any and 
all other warranties expressed or implied.

Height Adjustable Tables and Bases:    Height Adjustable tables are warranted to the original purchaser for 
a period of 10 years from the date of delivery, under normal use for one, 8 hour shift per day against manu-
facturing defects. We will repair or replace, at our discretion, any products that we determine to be defective 
as a result of faulty workmanship. In no event shall our liability under this warranty exceed the original pur-
chase price of the product determined to be defective. This warranty does not apply where product has been 
abused, mishandled or subjected to use other than that for which it was designed. For purposes of this warran-
ty, normal wear to the product finish shall not be considered a defect. 

customerservice@specialt.net

888-705-0777: phone
678-456-6064: fax

www.specialT.net

TSPECIAL 888-705-0777
customerservice@specialt.net

Customer Service:
888-705-0777

warranty@specialt.net

Warranty:



Table Bases Only:    Bases are warranted to the original purchaser for a period of 10 years from the date of 
delivery, under normal use, against manufacturing defects. We will repair or replace, at our discretion, any 
products that we determine to be defective as a result of faulty workmanship. In no event shall liability under 
this warranty exceed the original purchase price of the product determined to be defective. This warranty does 
not apply where product has been abused, mishandled or subjected to use other than that for which it was de-
signed. For purposes of this warranty, normal wear to the product finish shall not be considered a defect. There 
are no other warranties expressed or implied.

Table Tops Only:    Table tops purchased separately are warranted for a period of one (1) year from date of 
original invoice against poor workmanship and manufacturing defects. We retain the right to replace or repair 
at our discretion any products or parts thereof which are found defective in materials or workmanship. War-
ranty becomes invalid for products engineered by client whereas construction method, material specifications 
of final product assembly adversely affects materials and or workmanship. In no event shall liability under this 
warranty exceed the original purchase price. Warranty becomes invalid if the product or parts exhibits abuse, 
improper or unusual use. This warranty is invalid if product is subject to caustic or abrasive cleaning agents or 
sharp objects that cause damage. This warranty is invalid if the product is altered from its original condition or 
client performs additional processing on the product that results in any alteration from its original condition. 
This warranty does not cover self edge tops and/or tops where table legs/bases are more than 60” apart and 
do no include steel top support. Our tables and table tops are not for outdoor use. Any damage related to 
the outdoor use is not covered under this warranty. For purposes of this warranty, normal wear to the product 
finish shall not be considered a defect. This warranty is expressly made in lieu of any and all other warranties 
expressed or implied.

RETURNS: 
Product returns are subject to the following conditions:

•	 All returns must be accompanied by a Return Merchandise Authorization Form (RMA). The RMA must be             	
	 requested within thirty (30) days of the original invoice date.
•	
•	 A 25% re-stocking fee and freight charges will be deducted from any refunds.
•	
•	 Products must be in new condition and packaged in the original cartons.

•	 The following items are non-returnable and non-refundable:
			   Table tops
			   Power and Data Units
			   Closeout tables and bases
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